From: Chris Schwarz

To: Microsoft ATR
Date: 1/2/02 6:38pm
Subject: Microsoft Settlement

I feel your should go very easy on Microsoft and settle this case. Any further litigation/punitive damages
toward Microsoft would only slow down the technology growth sector and would further slow down the
world as a whole. They have been instrumental in creating technology innovations and developing the use
of the internet.

AOL would not be where it is today if Microsoft had not been around.
There would not be millions of computer users.
Libraries would not have internet resources.

We are at a turning point in history and only you can do the right thing.
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